
Setting Up

PingIdentity SSO
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Wellness Coach supports both IdP (Identity Provider) and SP (Service Provider) initiated 
Single Sign On (SSO)

● In IdP Initiated login, SAML request is initiated from PingIdentity IdP
○ Employee first authenticates through PingIdentity Idp by logging into PingIdentity dashboard
○ Employee will be redirected Wellness Coach by clicking on the Wellness Coach icon on the 

Dashboard - there is no need to login again

● In SP Initiated Login, SAML request is initiated from Wellness Coach
○ Employee logs into Wellness Coach directly from Wellness Coach (web or mobile apps)
○ Employee is then redirected to PingIdentity login page
○ From here, the employee uses their existing PingIdentity login credentials and then can access 

Wellness Coach
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PingIdentity SSO with Wellness Coach



Wellness Coach supports Active Directory sync through SCIM

● SCIM: System for Cross-domain Identity Management

● Benefits of SCIM
○ Employee Access Management - the automation of enabling and disabling employees’ access 

to Wellness Coach
○ Once an employee is added to PingIdentity, their access to Wellness Coach is established, no 

additional steps are required by IT or the HR department
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PingIdentity SCIM with Wellness Coach



Technical Steps Needed to Launch SSO for 
with Wellness Coach
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● Go to PingIdentity Admin Console

● Click on “Applications” on left 

hand side menu

● Click “Add New Application” ( + 

icon)

● Enter “Wellness Coach” as 

Application Name

● Upload Icon (get from below link)

https://wellnesscoach.dash.app/

portals/brand-assets

● Choose “SAML Application”

● Click “Configure”
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https://wellnesscoach.dash.app/portals/brand-assets
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● Choose “Manually Enter” 

option

● Fill “ACS URL”  as  

https://api.meditation.live/a

uth/sso/callback

● Fill “Entity ID” as 

“WellnessCoach”

● Press “Save” button
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● Click “Protocol SAML”

● It will open next screen
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● Enter “Target Application 

URL” provided by Wellness 

Coach Team
Please contact your CS rep or 

clientsuccess@wellnesscoach.live for the 

Relay State (Target Application URL)

● Click “Save”
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● Go to  “Attribute Mappings” tab

● Click Edit (Pencil Icon)

● It will open next screen
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● Fill in the following three details
● Type “email” in first box and select 

“Email Address” in second box

● Type “firstName” in first box and 

select “Given Name” in second box

● Type “lastName” in first box and 

select “Family Name” in second box

● Click “Save”
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● Click on Access Tab

● It will open next screen
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Wellness Coach 

access to your team

1. Click on Edit (Pencil icon)

2. Assign groups if there is 

a need to control access 

by users or user groups, 

by default app will be 

accessible to all users
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On Overview tab

● Enable from Switch icon (see 

arrow in image)

● Please go at bottom of the page

● Click “Download MetaData”

● Share the file to Wellness Coach 

team
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Technical Steps Needed to Launch 
SCIM(PingIdentity) with Wellness Coach

14

PingIdentity SCIM with Wellness Coach



● Click on “Integrations” on 

left hand side menu and 

then Select Provisioning

● Click  + icon and “New 

Connection
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● Click Select next to 

Identity Store
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● Click on: 

“SCIM Outbound” 

● Click  Next

17

PingIdentity SCIM with Wellness Coach



● Upload Icon (get from 

below link)

https://wellnesscoach.da

sh.app/portals/brand-as

sets

● Fill “Wellness Coach” as 

Name

● Fill Description (Optional)

● Click “Next”
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● Add SCIM Base URL as 

https://ed.wellnesscoach.live/sci

m

● Select SCIM Version as 2.0

● Select Authorization Method as 

“OAuth 2 Bearer Token”

● OAuth Bearer token. 

● Fill OAuth Access token

● Please send an email to Wellness 

Coach for the OAuth Access 

token

● Select auth Type Header as 

“Bearer”

● Click “Next”
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● Remove anything from User Filter 

Expression filed (if any)

● Select all checkboxes as shown in 

the screen

● Click “Previous” to back to 

previous screen
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● Click Test Connection

● It shall show “Connection 

successful” message

● Click “Next” and then Save
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● Finally Enable from Switch icon
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